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Mission
To provide affordable, culturally sensitive mental health services to 
all people, regardless of gender, sexual identity and expression or HIV 
status.

Vision
A community free of silence, shame and isolation, where all people are 
empowered to shape their lives.
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Dear Friends, 

The world is difficult enough for anyone. 
Between job stress, family drama and all 
of the myriad goings on begin to pile up. 
When you add in a catastrophic event 
like losing a family member, ending a 
relationship or being laid off it can be 
more than someone can take. 

For the LGBTQ and HIV+ communities, 
the situation can be so much worse. 
Whereas a heterosexual person or HIV- 
person can search the internet and select 
any therapist in their price range or who 
takes their insurance, LGBTQ and HIV+ people must worry whether 
the person who is supposed to help them find their way will judge them 
for core parts of who they are. 

Waterloo Counseling Center exists to make sure that everyone in Austin, 
regardless of gender, sexual identity and expression or HIV status has 
access to affordable, culturally sensitive mental health services. We are 
a place where everyone can be safe, can feel welcome and can begin 
their journey. 

We’re proud to have been serving the people who need us since 1983, 
but we know that none of this is possible without the support of our 
community. Whether you are seeking services or you want to support 
those who are, we enthusiastically welcome you to Waterloo.

 
Fondly,

Loretta Holland, Executive Director

About Waterloo



Waterloo’s Impact

 0f  365 clients... 2440 individual sessions 

432 family and couple  sessions

344 group psychotherapy  sessions

329 psychosocial support group sessions

Total value of counseling donated:

$342,080

Dominique
“Honestly, I can’t imagine a more positive 
experience with therapy. I was very 
apprehensive because I am a trans woman 
seeking a letter of recommendation for HRT 
and have heard stories about therapists 
being disrespectful, judgmental and rude to 
us, but my experience at Waterloo was the 
opposite. I felt respect every step of the way 

and I felt that my therapist actually enjoyed me as a person and enjoyed 
being around trans women. I felt listened to, respected and this was the 
smoothest part of my gender transition so far. I will be recommending 
Waterloo to all of my trans friends.“

100 are HIV+ 193 were considered low-income*

92.5% 
reported that 
counseling at 

Waterloo increased 
their ability to 

function. 

*Low-income, for the purpose of this report, is 
defined as at or below 200% of poverty. 

218 did not have insurance

Cost of a counseling session: 

$141.00

Insured Clients Uninsured Clients

$21.90
To Waterloo Paid by clients

Philanthropic Revenue
$120.35

Sliding Scale Fees
$20.65

Copays
$25.26

Philanthropic Revenue
$50.13

Insurance Collections
$65.61

How it breaks down:



Waterloo’s Financials

Revenue

Foundation and Government Grants

Client Fees and Insurance Collections

Special Events

Individual and Corporate Donations

Misc

$336,913
66.5%

$134,225
26.1%

$27,763
5.4%

$12,268
2.4%

$3,263
0.6%

Expenses

Abel
“I came here not knowing what to expect, 
just that I needed help. I was so relieved 
to find a counselor both professional 
and approachable. I am continually 
impressed with her knowledgability, 
experience and resorces and I’m 
humbled by her continued patient 
kindness and compassion. 

I was afraid to call to make the 
appointment and I honestly thought that sliding scale meant interns or 
somthing. I’m so gratfeul to the universe for putting such a person in my life 
to help guide me to wholeness. I’ve already learned an incredible amount and 
finding and working with someone like Sally gives me hope and the ability to 
begin to believe in a completely different, bright future. To believe it’s really 
possible! Thank you, Sally! Thank you, Waterloo!” 

Supporters

$50,000+
Brazos Valley Council of Government | City of Austin 

St. David’s Foundation

$1,000 - $9,999
BuildASign.com | Lola Wright Foundation | Elaine Martin | Mark Schade

$500 - $999
Jay Billig | Duane Mailman | James Shead

$100 - $499
Gus Baron | Suzanne Burley | Marion Coleman | Paul Davis 
Martha Demaree | Loretta Holland | Jason & Kelly McBride 

Anne & Bob Olender | Kathy Puente Boomer Russo 

The support of a generous community of benefactors is what makes Waterloo 
Counseling Center’s work possible. We are forever grateful for their support 
and partnership. 

Total: $514,432

Total: $485,997

Program Services

Management Expenses

Fundraising $433,669
89.2%

$37,846
7.8%

$14,482
3.0%


