Therapist – Client Agreement
Waterloo Counseling Center
Sessions (Individual, Couples, or Family therapy)


Individual, Family and Couple therapy sessions are 45 minutes long.  In most cases, you will have a regular time and day weekly when you see your therapist.  If no therapy session occurs for a month or more, your case will be closed.  We welcome and expect your active involvement in your therapy.

Group 


Groups meet once a week at a set time and group members are expected to attend all sessions. Most group sessions are 75 minutes long.  Waterloo provides many kinds of groups.  Each group will have its own group agreements and you will be given a written copy of the agreement when you meet with the therapist for your particular group. 

Fees


Payment is due at each session. If you wish to use our sliding fee scale, you must provide proof of income to your therapist at the time of the first session.  If you choose, you may pay our full fee for service and not provide proof of income. You will sign a fee agreement for your set fee at the first session.

Cancellations

 
We hope you will attend all sessions and actively participate in therapy to resolve whatever has brought you to therapy.  Please provide at least 24 hour notice if you must miss an appointment.  Repeated cancellation, even with notice, may mean that your appointment time will not be held for you. If you miss two scheduled appointments in one month or three scheduled appointments in twelve weeks, your case will be closed and you will need to go through intake to re-enroll in services.  You will be charged when you miss an appointment and do not provide 24 hour notice before the appointment time. You may leave voicemail for your therapist at any time by using their extension number when you call Waterloo Counseling Center’s main number.  The voicemail system notes the date and time of your call.  During your treatment if you do not attend a scheduled session and do not call to cancel the appointment, you will need to contact your therapist to schedule any future appointments, as your standing appointment will be removed from the therapist’s calendar.

Staff and Client Treatment


You have the responsibility to treat Waterloo staff and clients with dignity and respect.  You are also expected to protect the confidentiality of the people served by Waterloo Counseling Center.  Waterloo reserves the right to not begin or to terminate a session with a client believed to be under the influence of drugs and or alcohol.  You will be required to find a safe method of transportation to leave Waterloo if you arrive at Waterloo Counseling Center under the influence of drugs and or alcohol. 

Children at Sessions


Although Waterloo wishes to be sensitive to family needs, we do not have the capacity to provide childcare.  We do not allow children in counseling sessions unless they are the client of the session.  Children may not be left unattended in the waiting area. 

Emergencies


Waterloo does not provide 24 hour or emergency therapy services.  Should you or someone close to you require such service, the following referrals are offered:

· 9-1-1 for emergency assistance

· Hotline to Help: 472–HELP (472-4357)

· Nearest hospital emergency room

Emergency Contact


Waterloo requires that you give us contact information for a person we can contact in case of emergency. This contact will only be used if we believe you or someone else is in immediate danger or if you become ill and unable to continue or depart therapy without assistance.

 
Emergency Contact Person 
____________________________________________________


Relationship


____________________________________________________


Address



____________________________________________________


Phone Number


____________________________________________________

□  I agree for Waterloo to contact the above named person under the above named conditions. 

· Waterloo does not discriminate on the basis of sex, gender, sexual orientation, race ethnicity, color national origin, age, economic status, disability, marital status, HIV/AIDS status, religion, creed, Veterans status, or political beliefs.  
· Your therapist is happy to inform you of the qualifications of the staff involved in providing your services.
· We hope that you will discuss any dissatisfaction with your therapist’s services with the therapist.  All staff and contract therapists are committed to trying to resolve your concerns. Any staff member can tell you how to file a grievance and the contact information for the boards that license all of the Waterloo therapists are posted in the waiting area.  If Waterloo staff members are unable to resolve your concerns, you may speak with Waterloo Counseling Center’s Clinical Director. 

· Expect that all communication and records related to your service will be treated as confidential and protected to the best of our legal ability.  We expect that group participants will maintain the confidentiality for the identity and disclosures of fellow group members. We also expect family members and significant others who attend therapy at Waterloo will maintain the confidentiality of their fellow clients. Please be aware however, that Waterloo cannot guarantee that other clients will abide by this expectation.  Waterloo staff members meet regularly in supervision groups or consult with other professionals within the agency in order to provide our clients with the best possible service. Under certain circumstances, your therapist may be required to share confidential information under ethical and legal guidelines. These limitations to confidentiality are:

1. When the client is believed to be an immediate danger to self or others

2. When therapist is told that abuse or neglect of a child or elderly or disabled person has occurred, even if that abuse occurred in the past. This means that sexual activity between a minor and an adult must be reported.  Sexual activity between a child and an older child who is three years older that the younger child must be reported. 

3. When therapist is told about inappropriate behavior by a previous therapist, the therapist is obligated to report such abuse, however, the client’s identity does not need to be disclosed if the client does not wish it. 

4. When records are court ordered by a judge

5. When you provide a written consent for release. You have a right to request to review your record and/or request an amendment or correction to your record.  
· You have the right to request a change of staff. 
· You are becoming a client of Waterloo Counseling Center, rather than a client of a specific staff member. If the staff member providing your service leaves Waterloo’s employment, the therapist is obligated to facilitate appropriate transfer of your case to a therapist employed by Waterloo and is not allowed to see you in therapy for 12 months following their departure. 
· You may refuse any service or discontinue services at any time.
By signing below, you are indicating that you have read and understand this informed consent statement and that any questions you have had about this document or the therapy process have been answered to your satisfaction.  

___________________________________    
________________________________

Client Signature 

 Therapist Signature        
__________________________________________

Date: ________________________________________________
             
Client Printed Name

Date: 
___________________________   
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